Compass Payments .....

CompassPay is here!

When there is an excursion, what will happen?

Parents will receive an email with details of the upcoming excursion or “event”. Parents will then have to
log into Compass to complete payment and consent, or for families with CSEF — consent.

(You don’t have to update your details — this information is already within the system.)

What type of card can | use?
Credit or debit Mastercard or Visa cards are able to be used in CompassPay.

Will you receive confirmation of payment?
YES. You must have a valid registered email address in Compass and you will receive an email confirmation
that your payment was processed.

What if | can’t remember a transaction that appears on my statement?
Transactions will appear on your statement as ‘COMPASSPAY.COM'.

If you are unsure what a payment is for:

e Login to Compass and go to the My Payments tab (under Tools menu); OR
¢ Go to www.compasspay.com and enter the basic details of the transaction/credit card.

Can | use my CSEF in CompassPay?
YES. You will be able to complete consent on CompassPay and the CSEF will then be processed.

The Compass home screen
The home screen provides you with relevant alerts and news, as well as quick access to your child's profile.
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Consent and Payments

From the Compass home screen, click on the event alert under
‘My News' (screenshot 1) or navigate to 'Events’ under the T e S PR SR
Organisation menu item (screenshot 2). Shet e foe ot oemalion

Sereershot 1

From the Events page a list of upcoming events and excursions will be
displayed. Click the red "Process Now' button to provide consent and/or
payment (depending upon what the event requires).

An online payment/consent form will be displayed. Complete all
highlighted relevant fields and click the 'Submit Details’ button.

Mote: If the event has a requirement for both consant and payment, these cannot be done separately. Should you nead to piovide
payment or consent separately, please dick 'Print Form {Offline) to complete the process manually.



http://www.compasspay.com/

