
BYOD PROGRAM
FOR SCHOOLS
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• We are Victorian Owned and Operated for 20 years

• We operate our own Service Centre in Victoria/South Australia

• We provide technical support services for Schools

• We supply hardware to over 700 schools

• Lenovo VIC DET Authorised Panel Supplier 

• Authorised HP, ACER, ASUS Device Reseller

• Authorised Microsoft Surface Device Reseller

• Preferred Google Education Partner

• Authorised Apple Education Reseller 

WHO IS EDUNET
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What We Provide
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• Cost-effective Solutions
• Commercial Grade Education Devices
• School Ready Imaging, EduSkins, Accessories
• Aftersales Support
• Warranty/Accidental Damage Protection



Edunet Support vs 
Retail
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What Edunet Provides:
• Edunet provides onsite warranty and insurance support at the school or your 

home.
• We repair devices with genuine manufacturer’s parts under the genuine 

manufacturer’s warranty.

If you buy through Retail:
• You will have to take your device back to who you purchased it through for repairs
• The school will only be able to provide limited support 



DEVICES
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Getting Support
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Student Visits
School Techs

Technical Assessment 

Begin Claim ProcessWarranty Job Logged
Repair / Re-Image / 

Return

Software Related Issue Loss / Theft / DamageHardware Failure
(Warranty)



iBroker Insurance
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• Experience – iBroker have been in business for over 10 years and in this time have insured over 

20,000 devices.

• Extensive Coverage - Accidental Damage/Theft/Loss, coverage Australia-Wide.

• Flexibility - They cover a range of devices and will be flexible to get the best possible claim 

outcome quickly.

• Small Excess - iBroker generally provides a cheaper excess option than other insurers.

• Easy Claims Service - All claims are managed by IT Claims Services on behalf of QBE Insurance.

• Claims – 2 times the sum insured per year of insurance.



Finance - ZIP
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• 12 months interest free finance plan

• No deposit required

• Once off account set up fee if the parent doesn’t already have a Zip 

account. This starts at $25 for an order up to $2,000

• Account Fee of $9.95 per month whilst there is a balance owing

• No charge for paying off early



www.edunet.com.au

Ordering
Please refer to Portal for Order ETAs
*Forecasted models only - if stock is depleted the model may 
transition to the ETA’s similar to a non Forecasted model 

https://pattersonlakesps.technologyportal.com.au
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